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ITQ – Information Technology Qualification
It is a well known fact which can be applied to most workplaces that a well trained I.T. user generally makes 50% fewer errors than an untrained employee (E-Skills UK – Anthony Sherlock).
It is clear from the results of the Learning Survey recently carried out within the London Fire Service that there is a strong interest in I.T. training.  The survey showed 81% keen to gain IT skills with 86% requiring a qualification to validate the newly gained skill.
London Fire and Rescue Service offer I.T. training courses and these are generally focussing on specific software packages but do not lead to a recognised qualification. They have recently offered places on the ECDL (European Computer Driving Licence) but this is at an early stage and spaces are limited although they hope to increase numbers in time. The availability of the ITQ course will be able to support recent progress and enhance I.T. performance within the Fire Authority and also support personal development.
Why choose ITQ?

ITQ is a nationally recognised qualification that provides a bridge to new opportunities at work, maybe even promotion or a new job. The qualification is delivered to meet the required standards at work, but it allows you to choose what new skills you learn and how you will learn them. It also allows you to include your existing IT skills, at any level, in the assessment.
What are the Benefits? 

ITQ provides you with a valuable qualification in IT user skills that has been designed for recruitment purposes as well as for workforce development. 
Improved IT user skills will enable you to work more efficiently and develop the opportunities to apply IT effectively in your job.

ITQ is a relatively new qualification and is now being utilised within various organisations throughout the UK. Many Fire and Rescue Services now have FBU members and Support Staff enrolled on ITQ courses and this has only been possible due to the work of the FBU National Lifelong Learning Project with FBU Union Learning Reps signposting members and this is proving to be extremely beneficial for both the member and the employer. 

Gary Smith, Surbiton G/W, is now half way through his ITQ level 2 course.

Gary states that “I decided to take up the ITQ training because I only had a very basic knowledge of IT and I am surprised that there are so many different aspects of IT of which I was unaware.

I have found that I have been able to carry out more tasks at work involving IT and have been able to carry them out with more confidence and efficiency.

I have found that I am able to carry out a much more varied assortment of IT tasks using my home pc and I would definitely recommend this course to others as they will find that it will benefit them both at work and at home.”

I am currently arranging ITQ courses for London Fire-fighters in the Kingston, Richmond and Twickenham areas and this is becoming a very popular course for our members.  The benefits to the individual will enable these new skills to be used at work and for them to enhance their own personal use at home. 
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Mark Ellis, Surbiton G/W currently working towards ITQ level 2.
The ITQ is the new ‘user’ qualification and training package that has been created to ensure that employees are trained in exactly the skills they need to carry out their role. It has now replaced other work based I.T. qualifications and it uses assignments rather than exams to provide evidence of ability.

ITQ is currently being delivered to London Fire-fighters via Kingston College and is funded through the Government initiative called Train to Gain. This avenue of funding is currently aimed at adult workers who are not yet educated to level 2 (5 GCSE’s grades A-C) and this allows the course to be delivered free to the learner so they can achieve level 2.  This forms part of the Government objective of raising the skill levels of adult workers.  This funding initiative may be extended next year to level 3 (2 A levels) but this has not yet been confirmed.
Now that progress is being made in the Kingston, Richmond and Twickenham boroughs I would like to begin extending this opportunity into other areas of the London region.

If you would like any further information about this course I can come to your station/workplace and discuss the available options. 

Please contact me.
Tim Davis FBU                                                              

ulf10@fbu.org.uk    0791 703 1846
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