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| would like to take this opportunity to
thank all those members of staff within
the London Fire and Emergency Planning
Authority for their participation in this
learning survey. | would also like to thank
the Branch Officials in both Unison and
GMB trade unions as their support has
enabled this survey to be far reaching
and enabled staff from all grades and
departments to express their views.

In excess of 650 people returned the
survey form and this provides an excellent
sample which gives us a valuable insight
into the learning requirements of the
workforce.

We now hope to work closely with
management and learning providers in
order to arrange courses and other
learning opportunities to meet the needs
of the whole workforce and to support
the Government’s recently published
‘World Class Skills Strategy’.

Tim Davis
London Regional Lifelong Learning
Co-ordinator Fire Brigades Union
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Personal Details

Gender

No Answer; 3%

GENDER Female; 15%
Male 554
Female 95

No Answer 17

Male; 82%

Job Description
600
JOB DESCRIPTION
500
Control Operator 37 400
Firefighter 520
Support Staff 108 300
No Answer 3 200
100
0
Control Firefighter Support Staff No Answer
Operator
Managerial Status
MANAGERIAL STATUS 350
300
None 330 -
Junior 205
Middle 74 200
Senior 12 150
No Answer 47
100
50

None Junior Middle Senior No Answer
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SHIFT SYSTEM

Wholetime
Retained
WT/Ret
Day

Part Time
No Answer

AGE

16-24
25-34
35-44
45-54

54+

No Answer

31
176
238
183
19
21

YEARS OF SERVICE

0-5

6-14

15-24

24+

No Answer

uNisoN /.

155
164
189
122
38

250

150

100

50

Shift System

Wholetime

Retained WT/Ret Day Part Time No Answer

Age

16-24

25-34 35-44 45-54 55+ NoAnswer

Years of Service

ATTADYS SEMERAL o
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814 15-24 24+ Mo Answer
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Survey Response by Workplace

140

120

100

a0

Are you studying at the moment?

ARE YOU STUDYING AT THE Yes, 14%

MOMENT?

Yes 96 e

No 572 e
No, 86%

HAVE YOU TAKEN PART IN STUDY IN Have you taken partin study in the last two years?

THE LAST TWO YEARS?

Yes 124

No 544 Yes; 19%

No;81% _
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Obstacles to Leaming

WHICH OF THE FOLLOWING MAY
BE AN OBSTACLE TO YOU
TAKING PART IN LEARNING?

Pressure of Work 160
Exams 26
Lack of Confidence 40
Cost 343
Age 34
No Interest 47
Location / Travel 182
Childcare 148
Work/Shift Pattern 324

‘Which of the following may be an obstacle to your taking part in learning?

350

300

250

200

150

100

50

Access to Computers

DO YOU HAVE ACCESS TO A

COMPUTER?
At Home 613
At Work 622

DO YOU HAVE ACCESS TO THE

INTERNET?
At Home 601
At Work 387

uNisoN /.
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Do you have access to a computer at homefat work?

AtHome AtWork

Doyou have access to the Internet at home/work?

AtHome AtWork
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Isyour home connection broadband?

IS YOUR HOME CONNECTION

BROADBAND?
Yes 542
No 125

Yes No

If you have a home computer, which of the following programmes do you have?

IF YOU HAVE A HOME COMPUTER
WHICH OF THE FOLLOWING
PROGRAMMES DO YOU HAVE? o
Word 581
Excel 485
Access 192
Power Point 368 o
Publisher 157
Outlook 478 “
100
0
‘Word Excel Access Power Point Publisher Qutlook
Personal Leaming Needs
Computer Skills
COMPUTER SKILLS
Basic 162
Intermediate 283
Advanced 100
No Answer 123
Intermediate Advanced Mo Answer
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250

LANGUAGES

French 173 i
Spanish 242
German 58
Sign 136 150
Other 89
100
50
a
VOCATIONAL
Business Studies 143
Presentation 111
Health & safety 184
Management 203
Paperwork 40
Study Skills 89
Assertiveness 84
Assessment/Interview Skills 104
Other 68
HOME
Home Repair/DIY 297

Money Management 149
Helping with Homework 67

Languages

French

Spanish German Sign Other
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Leaming Methods

LEARNING METHODS YOU PREFER?

Written Material 348

Audio 148

Computer Based 368

Internet 272

College Lecture 347

Other 28

Personal Leaming Needs

If you could access learning from a
dedicated workplace learning centre
i.e. at a fire station would it make you
more or less likely to take up learning
opportunities.

WORKPLACE LEARNING

More Likely 477
Less Likely 16
No Difference 162
No Answer 13

Qualification

If you were to take up study in the
future would you like to receive a
recognised qualification for your work?

QUALIFICATION

Yes 576
No 7
No Difference 72
No Answer 13
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